
CASE
STUDY

���������������

�������������������������
�������������������
������
��������������
�����������������
������������������������


�������������������������
�������������������
������
��������������
�����������������
������������������������




CDW
CASE
STUDY

���	����
���

������	�����
������������������������
����������
��	������

������
������
�������
���������������������
�����������������������������
�������

��������������

���������
��

�������	��������
������������������������������

�
�
�
��
�
� 

��
�­

�
�



CHALLENGE
CDW is headquartered in Chicago, but back in 2010, its closest data center facility was in Madison.

CDW decided to ask Digital Realty (then DuPont Fabros Technology) for a recommendation on local 
colocation space. Aside from wanting to be closer to Chicago, CDW wanted to do away with CapEx 
and instead focus on the OpEx of using someone else’s facility. Digital Realty introduced CDW to 
Summit, and the companies were an instant fit:
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—�Project Manager at CDW 
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SOLUTION
Summit provides CDW with a first-class data center facility located much closer to its headquarters. 
In addition to premium Colocation space, Summit provides 10 hours/month of Remote Hands 
services to CDW. 

Any time CDW needs a server component swapped out or upgraded, Summit already has 
replacement parts on site and a team ready to do the work. 
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—�Project Manager at CDW

RESULTS
CDW is constantly growing its services business in Chicago and expects to continue its long 
relationship with Summit.
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